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implementation and training services

3" Party Document
Archive Integration at

Maidstone Council, a medium sized district ;
council in Kent, employed the services of i
Highpoint to migrate from Agresso 5.4 to 5.5.3. -:"

The council have been using Agresso since —

version 5.2, first implemented in the late '90s. MAID _TONE
They use the typical range of modules including

Core Financials, Procurement and Sales Order B o reoa ugh Counclil
Processing.

In addition the council employ a 3™ Party document management system, Information@Work
(I@W) from Northgate, which was integrated with Agresso in version 5.4 for the purpose of
holding images of Supplier and Purchase Order Invoices.

The Brief

As a preferred Upgrade Partner of Unit4, Highpoint already had experience of upgrading
organisations from Agresso 5.4 to 5.5.3. In addition Highpoint are the only organisation
(including Unit4 themselves) to have experience of migrating Customers from I@W on 5.4 to
I@W on 5.5.3.

Highpoint were seen as the obvious choice to carry out the upgrade at Maidstone Council.

Our Contribution

Dan Farmer of Highpoint had previously worked closely with the Unit4 development team in
order to develop a new integrated solution between I@W and Agresso in 5.5.3.

It was essential that any development would be integrated with the standard ABW Document
Archive system ensuring that the final solution would provide a seamless integration into I@W
when compared to the basic and relatively insecure solution in Agresso 54.

Further Information

If you have or are considering using a 3™ Party Document Archive solution which is to be
integrated with Agresso please contact Highpoint to see how we can help you.
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